GENERAL TERMS AND CONDITIONS and
PRIVACY POLICY AND CONSENT TO DATA PROCESSING

These General Terms and Conditions (hereinafter referred to as the “Terms*“) stipulate rights and
responsibilities of Provider as a seller, Client as a buyer (consumer) and Intermediary arising out of the
Contract (Sales Contract) concerning sale and purchase of goods on the www.artVIRTUAL.aRT website.

GENERAL TERMS AND CONDITIONS

Intermediary operates the www.artVIRTUAL.aRT website, including the artSHOP. Intermediary provides the
Website to the Provider to sell the goods. Intermediary and the specific Provider entered into a contractual
relationship with payment terms specified for provision of selling via the Website. The payment transactions
for the purpose of payment for the goods and delivery terms shall be agreed between Client and Provider
or via Intermediary.

Article | - Definition of Terms

1. Intermediary: SV SUH, Nova 957/15, 972 17 Kanianka, Slovakia, Company ID: 42274290, Civil
Society, registered by the Ministry of Interior of the Slovak Republic, Reg. No.: VVS/1-900/900-
38929, represented by Mr. Roman Turcel, contact: info@artVIRTUAL.aRT.

2. Website: the website of the Intermediary - www.artVIRTUAL.aRT.

3. Client: a final consumer (either a person or a company) ordering and purchasing the goods on
the Website. The goods offered on the Website cannot be subject to further sale.

4. Provider: a person selling the goods offered on the Website.

5. Offer: an offer for sale on published on the Website. The offer contains description of goods,
price for the goods and Provider information.

6. Contract: the Sales Contract concluded between the Provider and Client via the Website.

7. Terms: these General Terms and Conditions stipulating rights, responsibilities and duties of the
Intermediary, Client as well as the Provider. The Terms are published on the Website and
available in electronic form and approved by all the parties.

Article Il - Purchasing on the Website

1. The Client buys the goods on the Website from the Provider. The Intermediary is not a party to
the Contract concluded between the Client and Provider. The Intermediary does not sell or
deliver the goods.

2. The Website is only provided for ordering and subsequent purchase of the goods.

3. Offer of the goods by individual Providers and conditions regarding purchase of each product
may vary, too. The Client shall put the selected goods into the Basket. The Basket may include
goods from several Providers. Within the process of ordering, the goods will be separated
according to the Provider and the Client shall select the means of delivery and payment for each
Provider individually.

4. The Client hereby acknowledges that each Provider provides various methods of delivery of the
goods, payment conditions, various postage fees according to the method of delivery and size of
the goods. Such fees are specified for each product individually.

5. Contractual relationship between the Client and Provider is governed primarily by these Terms
and the Client accepts the Terms at the moment of submitting the Order.

6. Payment and delivery:
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a) All prices on the Website are the final prices applicable, however, exclusive of the postage
fee.

b) The Client may choose various methods of payment and delivery, as offered by the Provider.

c) The Client hereby acknowledges that each Provider provides availability and delivery times
for each product.

Article Il - conclusion of Contract

1. The Contract constitutes the contractual relationship between the Provider and Client. The
contractual relationship shall last for the duration of rights and responsibilities of the Provider
and Client arising from such Contract. Provider’s and Client’s contractual obligations shall cease
by fulfilling such obligations or in other way, according to valid legal regulations.

2. Final confirmation of the Order by the Provider based on the Order submitted by the Client on
the Website and subsequent payment for the Order by the Client shall be deemed as conclusion
of the Contract.

3. The Contract shall be archived in electronic form and as such, it will not be available to the
Client. The Client hereby agrees to conclude the Contract remotely by electronic means. The
Client hereby acknowledges that all expenses related to Client’s conclusion of the Contract
remotely by electronic means, i. e. internet provider fees, telephone provider (calls, text
messages) fees, downloading of electronic applications, shall be borne by the Client.

4. Tax documents related to purchase of the goods shall be issued by the Provider.

In case the Client’s status is of a “taxable person”, the Client shall be entitled to receive the tax
document from the Provider. The Client shall provide the invoicing details in the Order. Pursuant
to Act No 222/2004 Coll. on Value Added Tax, the Provider shall not be obliged to issue tax
documents to natural persons.

Article IV - Responsibility of the Provider and Intermediary
1. The Provider, as supplier of the goods, shall be responsible for the following:

a) Quality and scope of delivery of the goods
b) Shipment of the goods within the agreed period of time
c) Following the legally stipulated conditions related to authorization for the sale of goods
d) Accurate display of the Offer including description, price for the goods and postage fee
e) Availability of the displayed goods
f) Potential breach of copyrights and ownership rights
g) Receiving and handling complaints, repair, compensation for damage, replacement of the
goods or refunds, pursuant to the Terms herein
h) Fulfilment of all rights arising to the Client from all the valid legal regulations.
2. The Provider or Intermediary shall not be responsible for the following:

a) Late delivery of the goods caused by the carrier
b) Damage caused by the carrier
Do not accept the visibly damaged goods (damaged packaging of the parcel)!
c) Late delivery or damages arising to the Client due to address, telephone number or email
incorrectly provided by the Client.
3. The Intermediary shall be responsible for management of the Website and its correct
functioning.
4. The Intermediary shall not be responsible for uninterrupted availability of the Website.



www.artVIRTUAL.aRT hereby reserves the right to interruptions caused due to technical reasons
announced/not announced in advance. The Intermediary shall not be responsible for possible
damages caused to the Provider due to non-functionality or termination of operation of the
Website.

5. The Intermediary shall not be responsible for items stipulated in Item 1 herein. The Client hereby
acknowledges the aforesaid.

6. Possible conflicts arising within the process of sale and distribution of the goods shall be settled
between the Client and Provider.

Article V - complaints

1. In case the Client shall not receive his/her Order(s) within the period stipulated in the Terms
herein or the Order shall include different goods than the goods stipulated in the Offer(s), the
Client shall be entitled to file a complaint to the Provider delivering the goods or to the
Intermediary, by email, to the following address: info@artVIRTUAL.aRT.

2. In case of defects to the goods delivered by the Provider, it is necessary for the Client to claim
such defects directly at the Provider delivering the goods.

3. When handling the complaints, the Provider shall follow the terms for complaints stipulated in
the Terms.

Article VI - contract Withdrawal
1. The Client is entitled to withdraw from the Contract without giving reasons within 14 days from
the day of purchase. The contract withdrawal period shall expire after 14 days from:

a) The day of conclusion of the Contract, for contract for provision of electronic content online
- not supplied on a physical carrier,

b) The moment of Client or person authorized by the Client (with the exception of the carrier)
receiving the goods being subject of the Contract In case the goods ordered within one
order shall be delivered separately, the 14-day delivery period shall apply for each goods
individually.

2. The Provider may withdraw from the Contract in case the Provider shall not be able to fulfil its
obligations towards the Client within the period of 14 days.
3. The items excluded from the contract withdrawal option include the following:
a) Sale of goods made according to the Client’s specific requirements, custom-made goods or
goods intended specifically for one Client

b) Provision of electronic content in a way other than on a physical carrier, if provision of such
content already took place upon Client’s specific approval and the Client was properly
instructed regarding losing his/her right to withdraw from the contract by granting such
approval.

4. When exercising his/her right to withdraw from the Contract, the Client shall inform regarding
his/her withdrawal from the Contract by an unambiguous statement by email or letter sent by post
to the Provider’s address. The Client may also fill the template of the contract withdrawal form or
any other unambiguous contract withdrawal declaration.
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PRIVACY POLICY AND CONSENT TO DATA PROCESSING

To be able to provide its services, SV SUH Civil Society must process personal data. By accepting the
Terms of Use, you confirm that you read and understood such Terms of Use as well as the Privacy
Policy including how and why we use your personal data. If you do not wish to have your personal
data collected and processed in a way described in the Terms herein, you should not continue to
use our services.

SV SUH Civil Society automatically receives and stores information from your browser or your mobile device
(e.g. your IP address or a unique device identifier, cookies and data regarding pages visited) every time you
visit the website to be able to provide its services. Such data is stored and collected automatically from each
browser or mobile device. Such data is used to prevent fraud and provide services, for analysis and
understanding how the customers use the services, to utilize advertising in all the devices of visitors.

1. The Client provides the personal data to the Intermediary acting as the operator willingly
and voluntarily, pursuant to the Act No 18/2018 Coll. on Personal Data Protection and
amending and supplementing certain Acts (hereinafter referred to as the “Personal Data
Protection Act”). The Intermediary is entitled to process the following personal data of the
Client: name and surname /company name + company ID number, tax number, VAT
number, email, telephone number, address/ company registered seat, mainly for the
purpose of providing such information to the Provider. In case some personal data provided
shall not be necessary to achieve the purpose of processing, the Client hereby declares
he/she was notified regarding such matter and authorizes processing of such data as well.

2. The Client authorizes Intermediary to provide and disclose the Client’s personal data, such
as name and surname /company name + company ID number, tax number, VAT number,
email, telephone number, address/ company registered seat, to the Provider from who the
Client purchases the goods, for the purpose of performance of the Contract as well as for
the marketing and advertising purposes of the Provider. The Intermediary informed the
Client that without the Client’s consent to provide the personal data, according to the
previous sentence, it is not possible to provide performance pursuant to the Contract.

3. The Client hereby agrees with receiving information and news from the Intermediary and
Provider related to the services provided by the Intermediary or Provider to the Client’s
address.

4. The Client’s Consent according to Items 1 and 3 herein shall be valid until withdrawal of
such consent by the Client. The consent may be withdrawn in written or by email.

5. The Intermediary shall not be responsible for the content or compliance with the personal
data protection rules, neither for actions of members and websites hosted via the services
provided by the Intermediary.

FINAL PROVISIONS

1. The Terms are made available by the Intermediary on the Website.

2. The contractual relations between the Intermediary and Client, not governed by the Terms
herein, shall be governed by legal regulations valid in the Slovak Republic.



3. The contractual relations between the Client and Provider, not governed by the Terms
herein, shall be governed by the General Terms and Conditions of the Provider and legal
regulations valid in the Slovak Republic, mainly the Act No 40/1964 Coll. (Civil Code) as
amended, Act No 513/1991 Coll. (Commercial Code) as amended, Act No 102/2014 Coll. on
the Protection of Consumers in Sale of goods or Provision of Services under Remote
Contracts or Contracts Executed Outside the Business Premises of the Seller) as amended.

4. The Terms are valid since 20 April 2021.

WITHDRAWAL FORM FOR CLIENTS - CONSUMERS

NAME, SUMAME, TIE: oorrooeeoeceeeccooeeseeeessesesseeeee e esmmsessssssseeeee e
AAFESS: oreeereee e eoeeoesesssseeeseeeee e ossemmessssssesseeee s

Telephone NUMBE/EMAIL: .....vveoveceseeessseesessseemssssssssssesesees e sssssssssssssssssssssssssseeeeessseen
(hereinafter referred to as the “Client”)

hereby gives notice of

Withdrawal from the Contract

in accordance with Act No 102/2014 Coll. as amended from the Sales Contract concluded With .........cccoovieiiieicirceiiiieeeereece e
(hereinafter referred to as the “Provider”).

As the Client | hereby withdraw from the Contract concluded for the following goods:

Order and INVOICE NUMDET: ....c..oiiiiiiiieieeeeeene et s s

Date of Placing the OFUEr: ...ttt st
Date of acceptance of the BOOUS: .......cciriririerieieer et et

The goods returned (exact name and code):

According to Article 10 (4) of the Act No 102/2014 Coll. as amended, the Provider is entitled to request payment from the Client for any
diminished value of the goods resulting from the handling thereof in a manner beyond that necessary to establish the characteristics and
functioning of the goods.

Form of reimbursement of the PUIrChase PriCe: ......iviririreiiierre et s s
| wish the sum to be returned to My bank aCCOUNT: .....ccoiiiiiiiirie e e

By signing | confirm correctness of the information provided herein.



VSEOBECNE OBCHODNE PODMIENKY a
OCHRANA OSOBNYCH UDAJOV A SUHLAS S ICH SPRACUVANIM

Tieto vSeobecné obchodné podmienky (dalej aj ako ,,VOP") stanovuju prava a povinnosti Poskytovatela -
preddvajuceho, Klienta - kupujuceho (spotrebitela) a Sprostredkovatela, vyplyvajlice zo Zmluvy - kipne;j
zmluvy, predmetom ktorej je kupa a predaj tovaru na internetovej stranke www.artVIRTUAL.aRT.

VSEOBECNE OBCHODNE PODMIENKY

Sprostredkovatel prevadzkuje Stranku www.artVIRTUAL.aRT ktorej stcastou je aj artSHOP. Prostrednictvom
Stranky Sprostredkovatel umoznuje Poskytovatelovi, predavat tovar. Sprostredkovatel ma s konkrétnym
Poskytovatelom zmluvny vztah s definovanymi podmienkami na sprostredkovanie predaja prostrednictvom
Stranky. Platobné operdcie za ucelom Uhrady ceny tovaru a dodacie podmienky sa realizuju medzi Klientom
a Poskytovatelom priamo alebo prostrednictvom Sprostredkovatela.

Clanok | - Vymedzenie zakladnych pojmov

8. Sprostredkovatel je SV SUH, Novd 957/15, 972 17 Kanianka, Slovenska republika, 1C0:42274290,
0.z. zapisané na MV SR: VVS/1-900/900-38929, zastipené Romanom Turcelom, kontakt:
info@artVIRTUAL.aRT.

9. Stranka je internetova stranka Sprostredkovatela www.artVIRTUAL.aRT.

10.Klient je konecny spotrebitel tovaru (osoba alebo firma), ktora si tovar na Stranke objednd a
kdpi. Tovar ponukany na Stranke nemoze byt predmetom dalSieho obchodovania s nim.

11. Poskytovatel je osoba, ktord predava tovar ponukany na Stranke.

12. Ponuka je ponuka predaja uverejnena na Stranke. Ponuka obsahuje popis tovaru, cenu a udaje
Poskytovatela.

13.Zmluva je kipna zmluva uzatvarand medzi Poskytovatelom a Klientom prostrednictvom Stranky.

14.VOP su tieto VSeobecné obchodné podmienky, ktoré upravuju prava, povinnosti a zodpovednosti
Sprostredkovatela, Klienta a Poskytovatela. VOP su na Stranke zverejnené a dostupné v
elektronickej forme a su odsuhlasené kazdou stranou.

Clanok Il - Nakup na Stranke

Klient nakupuje na Stranke tovar od Poskytovatela. Sprostredkovatel nie je zmluvnou stranou

N

Zmluv medzi Klientami a Poskytovatelmi, nie je predajcom ani dodavatefom tovaru.

8. Objednavka tovaru a jeho nasledna kipa sa prostrednictvom Stranky iba realizuje.

9. Ponuka tovaru od jednotlivych Poskytovatelov a podmienky predaja kazdého vyrobku sa mézu
lisit. Vybrany tovar Klienti vkladaju do Kosika. V kosiku je mozné mat tovar od viacerych
Poskytovatelov zaroven. V procese objednavky sa tovar rozdeli podla Poskytovatela a Klient si
voli sp6sob dopravy a platby pre kazdého Poskytovatela osobitne.

10. Klient berie na vedomie, Ze kazdy Poskytovatel poskytuje r6zne spdsoby dopravy tovaru, ma
ré6zne podmienky platby, roznu vysku poplatku za posStovné v zavislosti od sposobu dopravy, Ci
velkosti tovaru. Tieto poplatky su zverejnené pri kazdom tovare individudlne.

11.Zmluvné vztahy medzi Klientom a Poskytovatelom sa riadia v prvom rade tymito VOP, ktoré
Klient odsuhlasuje v momente objednavky.

12. Platba a doprava:

a) VSetky ceny na Stranke su uvedené bez poStovného a v plnej koneénej cene pre Klienta.
b) Klient mdze vyuZit rézne moznosti platby a dopravy v zavislosti na ponuke Poskytovatela.
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c) Klient berie na vedomie, Ze kazdy poskytovatel ma pri kazdom tovare uvedent dostupnost a
dobu dodania.

Clanok Il - uzatvorenie zmluvy

5.

Zmluva je zmluvny vztah medzi Poskytovatelom a Klientom a trva po dobu trvania prav a
povinnosti Poskytovatela a Klienta z nej vyplyvajucich. Zavazky Poskytovatela a Klienta zo zmluvy
zanikaju ich splnenim alebo inymi spdsobmi podla platnych pravnych predpisov.

Za uzatvorenie Zmluvy sa povazuje findlne potvrdenie Objednavky zo strany Poskytovatela na
zéklade Klientom vyplnenej Objedndavky na Stranke a naslednej thrady Objednavky.

Zmluva bude archivovanad v elektronickej forme a takto archivovana nie je dostupna Klientovi.
Klient suhlasi s uzavretim Zmluvy s pouzitim komunika¢nych prostriedkov na dialku. Klient
taktieZ berie na vedomie, Ze naklady, ktoré mu vzniknu pri pouziti komunikacnych prostriedkov
na dialku v stvislosti s uzavieranim Zmluvy, ako st ndklady na internetové pripojenie, ndklady na
telefonické hovory, pripadne zasielanie SMS spray, stiahnutie elektronickych aplikacii a iné, si
hradi Klient sam.

Danové doklady vo vztahu ku kudpe tovaru vydéva Poskytovatel.

V pripade, ak Klient vystupuje pri kipe tovaru v postaveni zdanitelnej osoby ma narok na
obdrzanie danového dokladu od Poskytovatela. Klient v Objednavke uvedie svoje fakturaéné
Udaje. Poskytovatel, v zmysle zakona o DPH (222/2004 Z.z.), nema zakonnu povinnost vystavovat
danové doklady fyzickym osobam nepodnikatelom.

Clénok IV - Zodpovednost Poskytovatela a Sprostredkovatela

2.

Poskytovatel ako dodavatel tovaru je zodpovedny:

i) za kvalitu a rozsah dodania tovaru,

j) za odoslanie v dohodnutej lehote,

k) za dodrzanie zakonne stanovenych podmienok sivisiacich s opravnenim na predaj tovaru,

l) za pravdivé zobrazenie ponuky, vratane popisu a ceny tovaru a ceny postovného,

m) za dostupnost zobrazovaného tovaru,

n) za pripadné porusovanie autorskych a vlastnickych prav,

o) za prijatie a vybavenie reklamdcie, za opravu, ndhradu skody, za vymenu tovaru alebo
vratenie penazi v zmysle VOP,

p) za plnenie vSetkych prav vyplyvajucich Klientovi z platnych pravnych predpisov.
2. Poskytovatel ani Sprostredkovatel nezodpovedaju za:

d) oneskorené dorucenie tovaru zavinené dorucovatelom,

e) poskodenie zavinené dorucovatelom,
Viditelne poskodeny tovar (poskodeny obal balika a pod.) nepreberajte!

f) oneskorené dorucenie alebo Skody ktoré vzniknu Klientovi v désledku nespravne uvedenej
adresy, telefénneho Cisla, alebo emailu zo strany Klienta.

3. Sprostredkovatel zodpoveda za spravu stranky a za jej spravne fungovanie.

. Sprostredkovatel nezodpoveda za neprerusené fungovanie prevadzky Stranky

www.artVIRTUAL.aRT a vyhradzuje si pravo na vopred ohldsené i neohlasené vypadky z
technickych dévodov. Sprostredkovatel nezodpoveda za pripadné Skody spdsobené
Poskytovatelovi z dovodu nefunkcnosti, alebo ukonéenia prevadzky webu.

5. Sprostredkovatel nezodpoveda za veci podla bodu 1 tohto ¢lanku, ¢o Klient berie na vedomie.
6. Pripadné konflikty vzniknuté v procese predaja a distriblcie tovaru rieSia priamo medzi sebou

Klient a Poskytovatel.
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Clanok V - Podmienky reklamacie

4. V pripade, ak Klient v lehote podla tychto VOP neobdrzi svoje Objednavky, alebo Objednavky
obsahuju iny tovar, ako bol tovar uvedeny v Ponukach, Klient je opravneny vady reklamovat u
Poskytovatela, ktory Klientovi tovar dodal, alebo u Sprostredkovatela e-mailom na adresu:
info@artVIRTUAL.aRT.

5. V pripade vad tovaru dodaného zo strany Poskytovatela je potrebné, aby Klient tieto vady
reklamoval priamo u Poskytovatela, ktory Klientovi tovar dodal.

6. Poskytovatel pri vybavovani reklamacie postupuje podla podmienok reklamacie obsiahnutych vo
VOP.

Clanok VI - odstupenie od Zmluvy
2. Klient ma pravo odstupit od Zmluvy o kipe tovaru bez uvedenia dévodu v lehote 14 dni. Lehota

na odstupenie od zmluvy uplynie po 14 drioch odo dna:

c) uzavretia Zmluvy, v pripade zmluvy o poskytnuti elektronického obsahu online -
nedodavaného na hmotnom nosici,

d) kedy Klient alebo nim urcena tretia osoba s vynimkou dopravcu prevezme tovar
ktory je predmetom Zmluvy. V pripade, ak sa tovary objednané v jednej objednavke
doddvaju oddelene, lehota 14 dni plati pre kazdy tovar samostatne.

2. Poskytovatel moZu odstupit od Zmluvy v pripade, Ze nie je schopny naplnit zdvazky

vodi Klientovi v lehote do 14 dni.

3. ZmoZnosti odstupenia od zmluvy pri dodani tovaru su vyluéené polozky podla tohto zoznamu:

c) predaj tovaru zhotoveného podla osobitnych poZiadaviek Klienta, tovaru vyrobeného na
mieru alebo tovaru urceného osobitne pre jedného Klienta,

d) poskytovanie elektronického obsahu inak ako na hmotnom nosici, ak jeho poskytnutie uz
prebehlo s vyslovnym sthlasom Klienta a Klient vyhlasil, Ze bol riadne pouceny o tom, Ze
vyjadrenim tohto suhlasu straca pravo na odstupenie od zmluvy.

4. Pri uplatneni prava na odstupenie od Zmluvy Klient informuje o svojom rozhodnuti odstupit od

tejto Zmluvy jednoznacénym vyhlasenim prostrednictvom e-mailu alebo listom zaslanym postou na
adresu Poskytovatela. Klient mdze vyplnit a zaslat vzorovy formulér na odstipenie od zmluvy alebo
akékolvek iné jednoznacné vyhlasenie o odstupeni od zmluvy.



OCHRANA OSOBNYCH UDAJOV A SUHLAS S ICH SPRACUVANIM

0.z. SV SUH musi pre poskytnutie svojich sluzieb spracovavat osobné daje. Suhlasom s
podmienkami pouZivania potvrdzujete, Ze ste si precitali a porozumeli im rovnako ako i tymto
pravidlam ochrany a spracuvania osobnych Udajov vratane toho, ako a preco pouzivame vase udaje.
Ak nechcete, aby sme zhromazdovali alebo spracovavali vase osobné tdaje spésobom popisanym v
tychto podmienkach a pravidlach, nemali by ste nase sluzby dalej pouZivat.

0.z. SV SUH automaticky prijima a zaznamenava udaje z vasho prehliadaca alebo vdsho mobilného
zariadenia, vzdy ked' navstivite tuto stranku, ako napriklad vasu IP adresu alebo jedinecny identifikator
zariadenia, sibory cookies a Gdaje o navstivenych strankach, aby sme mohli poskytovat sluzby. Tieto udaje
sa ukladaju a zhromazd'uju automaticky z kazdého vasho prehliadaca alebo z mobilného zariadenia. Tieto
Udaje sa pouzivaju na predchdadzanie podvodom a zabezpecenie sluzieb, na analyzu a pochopenie sposobu,
ako sluzby ndvstevnici pouzivaju, k vyuZivaniu inzercie, a to vo vSetkych zariadeniach navstevnikov.

6. Klient poskytuje Sprostredkovatelovi ako prevadzkovatelovi osobné udaje slobodne a
dobrovolne, a to v zmysle zdkona ¢. 18/2018 Z. z. 0 ochrane osobnych Udajov a 0 zmene a
doplneni niektorych zakonov v zneni neskorsich predpisov (dalej len ,,zakon o ochrane
osobnych udajov*“). Sprostredkovatel je opravneny spractivat osobné tdaje Klienta v
rozsahu: meno a priezvisko / nazov firmy + ICO, DIC, IC DPH, e-mail, telefénne ¢islo, miesto
bydliska / sidlo firmy, a to za U¢elom prevadzkovania Stranky, najma vSak za ucelom
poskytovania tychto Udajov Poskytovatelovi. V pripade, ak niektoré poskytnuté osobné
udaje nie st nevyhnutné na dosiahnutie Ucelu spracivania, vyhlasuje Klient, Ze bol na tuto
skutocnost upozorneny a suhlasi aj so spractivanim tychto udajov.

7. Klient suhlasi s tym, aby Sprostredkovatel osobné Udaje Klienta v rozsahu: meno a
priezvisko / nazov firmy +1CO, DIC, IC DPH, e-mail, telefénne &islo, miesto bydliska / sidlo
firmy, poskytoval a spristupfioval Poskytovatelom, od ktorych si Klient kdpi tovar, a to za
ucelom poskytnutia plnenia v zmysle Zmluvy, ako aj na marketingové a reklamné ucely
Poskytovatela. Sprostredkovatel informoval Klienta, Ze bez jeho suhlasu s poskytnutim
osobnych Udajov podla predchadzajlcej vety, nie je mozné poskytnut Plnenie v zmysle
Zmluvy.

8. Klient suhlasi so zasielanim informdcii a noviniek zo strany Sprostredkovatela a
Poskytovatela suvisiacich so sluzbami Sprostredkovatela ¢i Poskytovatela na adresu Klienta.

9. Suhlas Klienta podla bodu 1. a 3. tohto ¢lanku plati az do doby, kym tento suhlas Klient
neodvola. Suhlas mozno odvolat pisomne alebo e-mailom.

10. Sprostredkovatel nie je zodpovedny za obsah alebo dodrziavanie pravidiel ochrany
osobnych udajov, alebo praktik ¢lenov a webovych stranok hostovanych prostrednictvom
sluzieb Sprostredkovatela.



ZAVERECNE USTANOVENIA

Sprostredkovatel zverejiiuje VOP na Stranke.

Zmluvné vztahy medzi Sprostredkovatelom a Klientom vo VOP blizSie neupravené sa riadia
pravnym poriadkom Slovenskej republiky.

7. Zmluvné vztahy medzi Klientom a Poskytovatelom blizSie neupravené v tychto VOP sa riadia
Vseobecnymi Obchodnymi Podmienkami Poskytovatela a prdvnym poriadkom Slovenskej
republiky, najma zakonom ¢.40/1964 Zb. (Obciansky zakonnik) v zneni neskorsich predpisov,
zdkonom ¢.513/1991 Zb. (Obchodny zakonnik) v zneni neskorsich predpisov, zakonom
¢.102/2014 Z.z. (o ochrane spotrebitela pri podomovom predaji a zasielkovom predaji) v
zneni neskorsich predpisov.

8. Tieto VOP nadobudaju platnost a Ucinnost dna 20.4.2021.

FORMULAR NA ODSTUPENIE OD ZMLUVY PRE KLIENTOV - SPOTREBITELOV
MIENO, PHEZVISKO, TEUL & ..vvrveeeeeeere e cessseneseossssssseseseeeeeees s ssssssnssssssssesseeeesessee

AGFESE BYANISKA: .erecsvvvvvvvveessssssssse e ssssmsssssssssssss s sssssssssssssssnns

TEIfONNE EISIO/ EMAIL: crvrrrreecsessrvrserssssssssssseseeeeeese s sssssssssssssssssseneseess s

(dalej len ako ,Klient”)

tymto oznamujem, Ze
odstupujem od Zmluvy

v stlade so zdkonom ¢&. 102/2014 Z.z. v zneni neskorSich predpisov od kipnej zmluvy uzavretej so spolo¢nostou ...............
..................................................... (dalej len ako ,Poskytovatel”).

Ako Klient tymto odstupujem od Zmluvy na tento tovar:
Cislo 0bJEdNAVKY @ FAKEUIY: ....vvviveeieeceeeeie ettt ettt eraseetesenaes
DAtUM OBJEANANIA: «.etetieiieieste ettt ettt e et esae e b e s be e be e s b e sbeesbesaeesbeesbesseenaesans

DEtUM Prevzatia tOVArU: ...ccceeereeeeriieiee ettt ettt ettt n e n et

Tovar, ktory ako Klient vraciam (presny nazov a kod tovaru):

Poskytovatel je podla §10 ods. 4 zakona ¢. 102/2014 Z.z. v zneni neskorsich predpisov opravneny poiadovat od Klienta uhradenie zniZenia
hodnoty tovaru, ktoré vzniklo v désledku takého zaobchadzania s tovarom, ktoré je nad ramec zaobchadzania potrebného na zistenie vlastnosti a
funkénosti tovaru.

SPOSODb VIAteNnie KUPNEJ CENY: ...ouiiiiiiiiiiiiertete ettt sttt b et see b s nbeas
Prajem si vratit peniaze Na bankovy UCEL: .......ccevivveiieieieecce e

Svojim podpisom potvrdzujem spravnost udajov.
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